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THEREFORE™ 2019 delivers a host of new features 
to make it the most connected, automated, and 
customizable version of Therefore™ yet.

Therefore™ 2019

Metadata Capture as a Service
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The Therefore™ Content Connector supports 
functionality such as OCR Processing and Barcode 
Recognition to automatically monitor, import, extract 
and save information from numerous sources such as 
mailboxes, folders, and cloud storage. 



Expanding Integration with More 
Authentication Methods

Integrate Therefore™ Online with multiple 
authentication providers and standards for fast, 
seamless single sign-on experiences. Increase 
security by leveraging encrypted tokens to pass 
along credentials, ensuring passwords and other 
sensitive login data are never exposed. Out of the box 
integration is provided with Azure Active Directory 
and Okta, but you can develop custom authentication 
flows with other third-party applications based on the 
industry standards OpenID Connect, OAuth 2.0, and 
JSON Web Tokens.



Enhancing Data Collection and Flexibility 
with Dynamic eForms 
Dynamic, responsive eForms increase operational 
efficiency and enable greater employee productivity. 
They are easy to design and deploy and can be used 
to quickly gather large quantities of validated data 
from external parties. As this data is already in a 
structured, electronic form, it can easily feed directly 
into downstream electronic workflows for processing. 
Furthermore, eForms enable a better customer 
experience, as they transform pages of paper forms 
into virtual interviews, smoothly guiding responders 
through questions relevant to them, while dynamically 
filtering irrelevant content. 

Vacation Request form created using the Therefore™ Forms Designer



Functionality Overview
•	 Create forms with web-based designer,  no coding required
•	 View and submit forms from a variety of devices
•	 Authenticated or non-authenticated options
•	 Index fields in Therefore™ can be populated with form data
•	 Form data is stored as PDF files in Therefore™
•	 Form data is visualized in the Therefore™ Viewer

Designing a form in the Therefore™ Forms Designer

Many industries rely heavily on data collection from clients or potential 
customers, including:

•	 Banking
•	 Insurance
•	 Government
•	 Education
•	 Healthcare
•	 Telecoms

Additionally, specific departments within most 
companies have a high need for structured data 
collection, including HR, customer service, quality 
inspection, procurement, remote field services, 
labor management, and delivery logistics.



Increasing Automation with 
Automatic Document Generation

Automatically create PDF or Office documents as 
part of a workflow. New workflow tasks allow you to 
generate documents using templates and index data. 
These tasks automatically create new documents and 
save them into Therefore™ as a PDF or Office file. 
This is especially useful for any situation in which a 
structured document needs to be filled with variable 
data, such as orders, quotes, invoices, and others. This 
eliminates unnecessary manual work and increases 
employee productivity!

Simplifying Data Input with Automatic 
Calculations in Index Fields

Perform automatic calculations in index data fields to 
add, subtract, divide, multiply, and exponentiate values. 
For example, use a formula to calculate the sum of all 
line items on an invoice, then add the applicable tax. In 
addition, conditional formatting lets you automatically 
highlight certain values. For example, you can mark all 
values above a certain amount in yellow, or highlight 
unequal values for easier visibility and control.



Workflow Customization in
Therefore™ Online

In on-premise systems, a DLL can be used to add 
custom functionality to a workflow. The “Call Function” 
task has been added to Therefore™ to allow the secure 
execution of a custom function hosted as a web 
service using an http request. This allows Therefore™ 
Online users to leverage the Therefore™ Web API 
and add custom functions to their workflows to reap 
the benefits of a personalized solution to solve their 
unique business needs.
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Canon U.S.A. does not provide legal counsel or regulatory compliance consultancy, including without limitation, Sarbanes-Oxley, HIPAA, 
GLBA, Check 21 or the USA Patriot Act. Each customer must have its ownqualified counsel determine the advisability of a particular solution 
as it relates to regulatory and statutory compliance. Canon products offer certain security features, yet many variables can impact the 
security of your devices and data. Canon does not warrant that use of its features will prevent security issues. Nothing herein should 
be construed as legal or regulatory advice concerning applicable laws; customers must havetheir own qualified counsel determine the 
feasibility of a solution as it relates to regulatory and statutory compliance. Some security features may impact functionality/performance; 
you may want to test these settings in your environment. Neither Canon Inc., nor Canon U.S.A., Inc. represents or warrants any third-
party product or feature referenced hereunder. Canon is a registered trademark of Canon Inc. in the United States and may also be a 
registered trademark or trademark in other countries. Therefore® is a registered trademark of Therefore® Corporation. All other referenced 
product names and marks are trademarks of their respective owners. Specifications and availability subject to change without notice. Not 
responsible for typographical errors. ©2019 Canon U.S.A., Inc. All rights reserved
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